
New Login Instructions for Agents

1.	Go to millersmutualgroup.com.

2.	On the header menu, hover on AGENT PORTAL and click on AGENT LOGIN

3.	Choose the screen your login looks like to continue, then...

Enter your [username]@
millersagents.onmicrosoft.com ID

Select your [username]@
millersagents.onmicrosoft.com ID

Do not select your work/personal 
email account – click Use another 
account and enter your [username]@
millersagents.onmicrosoft.com ID

Note: Username will be your current Millers Mutual username. 

4.	Proceed to the next screen and enter your existing Agency Portal password. You’re in!

Need to Set/Reset Your Password?

•	 Go to millersmutualgroup.com.

•	 On the header menu, hover on AGENT PORTAL  
and click on RESET PASSWORD.

•	 Enter your case-sensitive username and  
registered email.

•	 Follow the reset instructions in your email.

•	 Enter a new password (minimum of 8 characters with  
at least 1 uppercase letter, 1 lowercase letter, 1 number,  
and 1 special character – do not include your name  
or username).

•	 Allow 20 minutes for your reset to process before  
reattempting login.

Still having trouble logging in? Contact us at support@millersinsurance.com. 

Need to Set/Reset Your Password?

	 Go to millersmutualgroup.com.

	 On the header menu, hover on AGENT PORTAL  
	 and click on RESET PASSWORD.

	 Enter your case-sensitive username and  
	 registered email.

	 Follow the reset instructions in your email.

	 Enter a new password (minimum of 8 characters with  
	 at least 1 uppercase letter, 1 lowercase letter, 1 number,  
	 and 1 special character – do not include your name  
	 or username).

	 Allow 20 minutes for your reset to process before  
	 reattempting login.

Still having trouble logging in? Contact us at support@millersinsurance.com. 
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